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mBOX Automated Locker System

Meridian’s mBOX Locker System provides secure, 
kiosk managed storage to simplify product pickup 
and improve customer experience.

Order

Customers can order their items online or by using a mobile 
app and schedule in-store pick up. 

Prepare + Place

Once the order is ready, an employee places the item in the 
appropriate pre-selected locker. 

Pick Up

When the customer arrives, they can go straight to the 
automated locker system, enter their 10-digit code or scan 
their QR code and the appropriate locker will open with their 
order inside.

By skipping the order and checkout line, customers save time 

and workplace efficiency increases. 
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benefits
increase order capacity | streamline order and pickup processes

decrease store congestion  | no more waiting in long lines

reduce overhead | increase order output without increasing costs

instant gratification | order online, pickup immediately

time efficient      customer satisfaction      increased customer base
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Features Include

Modern, Appealing Design

Branding Flexibility

Durable Steel Enclosure

ADA Compliant

Easy Open Locker Doors

Antimicrobial Powder Coat Finish

Secure, Tamper Resistant Locking Mechanism

Multiple Screen Sizes and Configurations

Modular Future-Proof Design

Optional Decorative Side Panels + Wraps

Indoor and Outdoor Systems Available

Available Peripherals

IP65 Rugged Keyboard

Proximity Sensor

Optical 1D/2D Scanner

EMV2 Payment Terminal

Thermal Receipt Printer

Display Options

15-inch Touch / Non-Touch

19-inch Touch / Non-Touch

22-inch Touch / Non-Touch

Features

Shown with optional laminate wood wrap (Formica Millennium Oak) and optional LED lighting reveal (multi-color). Lockers as shown at NRF 2018.



5

Standard Order Pickup
Retail / Food Service. Order and pay online or in app, pick up in store.

Unattended Equipment Rentals
Rental through online site, mobile app, or built-in kiosk screen.

Cell Phone / Device Charging
Secure device  in kiosk to charge. User is no longer anchored to one spot.

Asset Management and Delivery
Service providers can offer easy 24/7 product exchange.

Package Retrieval and Drop Off
Shipping and receiving using secure QR code scanning.

Sample Use Cases

Meridian’s mBOX Locker System provides secure, kiosk managed storage to simplify 
product pickup and improve customer experience for a variety of industries.
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the key to great design is capturing the spirit 
of the client and the essence of the space

- tony stavish
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Customization
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Custom Side Panels

Shown: Cutout Wood Veneer or Laminate 

with Inset Grommeted Resin Panel

Custom LED Lighting

Shown: Color Changing LED Inset
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Customization
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Custom Side Panels

Shown: Wood Veneer / Laminate Wrap 

with Stainless Steel Inset

Lexan Lamination

Shown: Lexan Graphic Lamination Full 

Wrap (Shown: Charcoal)
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Additional Customizations Available

Meridian Kiosks is an end-to-end kiosk 
manufacturer capable of executing almost any 
modification imaginable. 

Shown, Left: Perforated Panel with LED and Graphic Lettering

Shown, Center: Cabinet Module with Transparent Plexi Doors

Shown, Right: Molded Panel with LED and Graphic Lettering

Customization
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modular design
a design approach that subdivides a system into smaller parts 

called modules, that can be independently created and then 

used in different systems or configurations.
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The mBOX Automated 

Locker System is built 

using cabinet modules, 

creating a completely 

future-proof design 

with multiple levels 

of customization 

available. Choose the 

height, width, depth 

and locker size to 

meet the needs of your 

organization.

Modular Design
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Standard Locker Sizes
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