
Visibility Tracking Locker
Established in 1784, the 

Baltimore Police Department is 

divided into 9 districts covering 

over 80 miles of land and over 

11 square miles of water ways 

in the largest city in Maryland. 

Over 3,100 employees serve the 

city of 614,000 

Baltimore Police 
Department

Baltimore Police Department
A MERIDIAN CASE STUDY

“This software allows all items 

to be tied to a 4-digit code 

and keeps an internal record 

of all transactions made at 

the locker automatically.

The Challenge

The Baltimore Police Department was in a unique situation, 

they already had smart lockers in place, but their lockers were 

not capable of what Meridian could offer. The police 

department wanted a solution for the modern demands of the 

job and that had the ability for safe and secure transfers of 

equipment and other items throughout the day, specifically

between departments, with the ability to keep electronic 

records of all usage reports. 
The Solution

Meridian created a whole new software to go along 

with an entirely new set of smart lockers for the 

precinct. Meridian’s Visibility Tracking Lockers allows 

items to be loaded by administrators to load various 

lockers across departments all over their jurisdiction. 

Once the equipment was loaded an automatic 

notification, either by text or email, is sent out to the 

recipient indicating they have an item for pick up. 

Increasing efficiency and transparency across the entire 
police department. Upon closing the door an automatic 
notification is sent to the admin indicating a successful 
return of the equipment and the system automatically 
keeps an internal record of all transactions and resets the 
door to the “Ready State” making it available for another 
use. 

When the recipient comes to pick up
the item, they input a specific 4-digit
alphanumeric sequence ID, allowing for
internal records of all transactions
made at the locker automatically. Once
the recipient was finished using the
equipment, they simply schedule a
return time and follow the return
instructions automatically sent to them.
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